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Felbruary 28, 2005

Mark P. Volavka

Executive Direcror

Pennsybvania Health Core Cost Containment Council
22% Market Street, Suite 400

Harrisbwg, PA 17101

Dear Mr. Volavka:

Thank vou for the opportunity te comment on the Pennsylvania Health Care Cost Containment
Council's (rlde o Coronary Avtery Bypass Graff Surgery, 2003, The Western Pennsylvania
Hospital appreciates the Council™s eflorts to provide hospitals with information thal can be
ntegrated inlo ongoing performance Improvemen! processes,

As part of our active Performance Improvement program, employees and physicians work
collaboratively o continuously evaluate the care provided 1o our patients, identify opportunities
lor nprovement and develop strmtegies to achieve those improvemenl goals, The PHCA data, as
wiell ps national data, are used regularly (o benchmark our progress.

I'he Performance Improvement program has led to improvements in many areas, and we are
pleased that the 2003 report shows that West Penn Hospital 15 performing within expected ranges
m all arcas,

In closing, we would like to reiterate The Western Pennsylvania Hospital’ s conmmitment to
providing the highest quality of care to all patients and 1o offer our conlinued support of the
Couneil’s mission o improve health care across the Commonwealth.

Sinceraly yours,
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James M, Collins David Lerberg, N
President ang Chief
Chiel Executive Officer Division af Cardiathoracic Surgery



